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(New function titles in Parentheses)

Damage Assessment (Information Management Support Services — Disaster Assessment)

Impact Assessment:

o On-line Damage Assessment web site (www.tallytown.com/redcross/DamageAssessment.html) is
active.

o No new information to report

Mass Care — Sheltering (Community Services — Sheltering)
o No new information to report.

Mass Care — Feeding (Community Services — Feeding)
o Total of 8,683 meals and 27,424 snacks served to date.
o Mass Care support cost to date $26,949

Logistics (Material Support Services & Technology)
o No new information to report

Communications (Material Support Services & Technology)
o No new information to report.

Family Services (Individual Client Services — Client Casework)

o Continued to provide client services with Client Services teams located at the FEMA Disaster
Recovery Centers (DRC) in Crawfordville, Carrabelle and Eastpoint.

o 232 cases opened to date.

o Client Services cost commitment to date $143,000

Disaster Health Services (Individual Client Services — Health Services)
o No new information to report

Disaster Mental Health Services (Individual Client Services — Mental Health Service)
o No new information to report

Disaster Welfare Inquiry (Individual Client Services — Welfare Information)
o No new information to report.

Government Liaison (Partnership Services — Government)
o Interfaced with the FEMA Voluntary Agency Liaison to discuss the response and recovery
activities being undertaken by the chapter.

Volunteer Agency Liaison (Partnership Services)
o Held meetings with several other organizations to prepare a plan for utilizing the Coordinated
Assistance Network as a tool for managing casework.



Staffing (Staff Services — Workforce Planning & Acquisition)

o Disaster Services Volunteer Information Hotline at 894-6735 is active.
o 12 volunteers reported for assignment today.

o 274 volunteers have registered for assignment to date.

Public Affairs (Organization Support - Communication & Marketing)

o No new information to report.

Disaster Services Management Team (Operations Management)
o Chapter EOC is now observing normal working hours.

Function

Individual

Phone Number

Administration

Chris Floyd/Roberta Maddox

850/205-6102

Logistics

Woody Morgan

850/205-6096

Client Services (Family Services)

Roberta Maddox

850/205-6094

Records & Reports

Faye Rioux

850/205-6098

Planning Calendar

Day Function

Action

Thursday Client Services

Client Casework

www.tallytown.com/redcross/ds




