
 
 
 
 
 
 
 

(New function titles in Parentheses) 
 
Damage Assessment (Information Management Support Services – Disaster Assessment) 
 
Impact Assessment: 
o On-line Damage Assessment web site (www.tallytown.com/redcross/DamageAssessment.html) is 

active. 
o No new information to report 
 
Mass Care – Sheltering (Community Services – Sheltering)  
o No new information to report. 
 
Mass Care – Feeding (Community Services – Feeding) 
o No new information to report. 
 
Logistics (Material Support Services & Technology) 
o Re-stock and re-pack efforts continue.  
 
Communications (Material Support Services & Technology) 
o No new information to report. 
 
Family Services (Individual Client Services – Client Casework) 
o Continued to provide client services with Client Services teams located at the FEMA Disaster 

Recovery Centers (DRC) in Crawfordville, Carrabelle and Eastpoint. 
o 216 cases opened to date. 
o Client Services cost commitment to date $155,900 
o Casework continues to be reviewed and closed.  
o Casework continues to be entered into the Client Assistance System. This process is very time 

consuming and will take several more days. 
o A Capital Area Disaster Recovery Initiative meeting is scheduled for Monday July 25 at 1:30PM in 

Tallahassee. The purpose of the meeting is to begin the planning process for an un-met needs 
plan. The following agencies / organizations have been invited: 

 
1. Capital Area Chapter of the American Red Cross 
2. Salvation Army 
3. 211 Big Bend 
4. United Way of the Big Bend 
5. North Florida Area Agency on Aging 
6. Capital Area Community Action Agency 
7. Department of Homeland Security / FEMA 
8. Department of Community Affairs / DEM 
9. Volunteer Florida Foundation 
10. Catholic Charities 

 
Disaster Health Services (Individual Client Services – Health Services)  
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o No new information to report 
 
Disaster Mental Health Services (Individual Client Services – Mental Health Service) 
o No new information to report 
 
Disaster Welfare Inquiry (Individual Client Services – Welfare Information) 
o No new information to report. 
 
Government Liaison (Partnership Services – Government)  
o No new information to report. 
 
Volunteer Agency Liaison (Partnership Services)  
o No new information to report. 
 
Staffing (Staff Services – Workforce Planning & Acquisition)  
o Disaster Services Volunteer Information Hotline at 894-6735 has been deactivated. 
o 14 volunteers reported for assignment today. 
o 274 volunteers have registered for assignment to date.   
 
Public Affairs (Organization Support – Communication & Marketing)  
o No new information to report. 
 
Disaster Services Management Team (Operations Management) 
o Chapter EOC is now observing normal working hours. 
 

Function Individual Phone Number 
Administration Chris Floyd/Roberta Maddox 850/205-6102 
Logistics Woody Morgan 850/205-6096 
Client Services (Family Services) Roberta Maddox 850/205-6094 
Records & Reports Faye Rioux 850/205-6098 
 
Planning Calendar 
 

Day Function Action 
Saturday Client Services Client Casework 
Sunday Client Services Client Casework 
 

 
 
 
 
 
 
 

www.tallytown.com/redcross/ds 


