
Hurricane Jeanne 
Capital Area Chapter of the American Red Cross 

Situation Report # 4 (Final) Monday September 27, 2004 12:00 PM 
 
General Activity 
 
Capital Area Chapter’s Emergency Operations Center (EOC) will return to normal operating hours on 
Monday. 
 
Hurricane Shelter Information Hotline at *ARC (894-6741) has been deactivated. 
 
On-Line Damage Assessment is activated.  The URL is  
 

www.tallytown.com/redcross/damageassessment.html 
 
Disaster Volunteer Information Hotline at 894-6735 has been deactivated. 
 
Mass Care - Sheltering 
 
344 clients were served in the 7 open shelters. 
 
Mass Care - Feeding 
 
2,209 meals and snacks were served to the clients and staff.  Food supplies are being collected from closed 
shelters and prepared for possible mobile feeding. 
 
Staffing 
 
79 volunteers have worked on this assignment. 
 
Logistics 
 
Food supplies being collected for redistribution for mobile feeding. 
 
Disaster Health Services 
 
No report. 
 
Disaster Mental Health Services 
 
No report. 
 
Communications 
 
No report 
 
Partnership Services 
 
No Report. 
 
Planning Timeline 

http://www.tallytown.com/redcross/damageassessment.html


 
Monday Feeding 

Damage Assessment 
Tuesday Feeding 

Damage Assessment 
Family Services 
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