
 
 

(New function titles in Parentheses) 
 
The Capital Area Chapter of the American Red Cross has established a Data Processing Center to 
facilitate the data-entry of all Hurricane Wilma casework. The primary purpose of this Situation Report 
will be to track the activities associated with managing the Data Processing Center. 
 
Staffing (Staff Services – Workforce Planning & Acquisition)  
 
 For The Period To Date 
Volunteers Assigned 41 72
 
o The Give Hope Now web site has the Data Entry assignment listed as a volunteer opportunity. 

The web site can be found at: 
 

www.tallytown.com/redcross/ghn.html#droa 
 
o The Disaster Services Volunteer Information Hotline at 894-6735 remains activated. 
 
Volunteer Agency Liaison (Partnership Services)  
 
o No New Activities. 
 
Mass Care – Feeding (Community Services – Feeding) 
 
 For The Period To Date 
Snacks Served 130 889
 
Logistics (Material Support Services & Technology) 
 
Logistics coordinates the flow of case records into and out of the Data Processing Center. The 
following chart reflects packages received from and returned to various chapters. 
 

Client Assistance System – Data Processing Center  
Chapter Received Count FedEx # Sent Count FedEx # 

 
Broward County  11/7/05 8 8544 2423 3523 11/7/05 8 8554 1662 0030
 11/8/05 36 8544 2423 3534 11/8/05 36 8554 1662 0051
 11/11/05 47 8544 2423 3556 11/14/05 27 8554 1662 0382
 11/11/05 38 8544 2423 3578   
 11/11/05 46 8544 2423 3545   
 11/11/05 41 8544 2423 3567   
 11/12/05 43 8544 2423 3589   
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 11/12/05 50 8544 2423 3590   
Total 309  44 

 
Collier County 11/7/05 159 8532 3866 6690 11/8/05 159 8554 1662 0073
 11/9/05 83 8532 3866 6704 11/12/05 73 8554 1662 0305
 11/9/05 83 8532 3866 6704 11/14/05 80 8554 1662 0316
 11/9/05 80 8333 6880 7939 11/14/05 80 8554 1662 0327
 11/10/05 53 8532 3866 6715 11/14/05 68 8554 1662 0338
 11/11/05 84 8532 3866 6726 11/14/05 7 8554 1662 0371
 11/14/05 69 8532 3866 6748   
 11/14/05 40 8532 3866 6737   
 11/14/05 50 8553 8264 3896   

Total 701  467 
 
Greater Miami And The Keys 11/9/05 410 8481 5257 3500 11/11/05 80 8554 1662 0202
 11/10/05 90 8542 8010 1302 11/11/05 80 8554 1662 0213
 11/11/05 440 8481 5257 3495 11/11/05 80 8554 1662 0224
 11/14/05 43 8542 8826 8020 11/11/05 51 8554 1662 0235
 11/14/05 74 8542 8020 1324 11/11/05 92 8554 1662 0246
 11/11/05 23 8554 1662 0257

Total 1,057  406 
 
Greater Palm Beach Area 11/5/05 46 8544 2341 5155 11/5/05 46 8531 9978 0125
 11/8/05 48 8544 2341 4582 11/8/05 105 8554 1662 0100
 11/8/05 56 8544 2341 4560 11/8/05 112 8554 1662 0110
 11/8/05 56 8544 2341 4593 11/8/05 55 8554 1662 0121
 11/8/05 56 8544 2341 4550 11/10/05 84 8554 1662 0198
 11/8/05 55 8544 2341 4571 11/10/05 84 8554 1662 0165
 11/8/05 84 8544 2341 4608 11/10/05 84 8554 1662 0154
 11/9/05 84 8544 2341 4273 11/10/05 71 8554 1662 0143
 11/9/05 84 8544 2341 4251 11/10/05 10 8544 1662 0198
 11/9/05 84 8544 2341 4262 11/11/05 6 8554 1662 0268
 11/10/05 58 8544 2341 4538 11/12/05 63 8554 1662 0290
 11/11/05 56 8544 2341 4207 11/14/05 80 8554 1662 0350
 11/11/05 84 8544 2341 4218 11/14/05 45 8554 1662 0360
 11/12/05 71 8544 2341 4230   
 11/12/05 79 8544 2341 4240   
 11/12/05 56 8544 2341 4229   
 11/12/05 72 8544 2341 4332   
 11/12/05 92 8544 2341 4321   

Total 1,221  845 
 
Lee County 11/11/05 104 8542 9203 8138 11/11/05 38 8554 1662 0279
 11/12/05 66 8554 1662 

Total 104  104 
 
Martin County 11/4/05 46 8544 2341 5155 11/5/05 46 8531 9978 0125
 11/7/05 54 8479 4468 1259 11/7/05 38 8554 1662 0029
 11/8/05 4 8525 2574 4718 11/8/05 38 8554 1662 0062
 11/8/05 18 8525 2574 4726 11/14/05 11 8554 1662 0349
 11/11/05 11 8525 2574 4667   

Total 133  133 
 
Polk County 11/7/05 13 7902 1097 8131 11/7/05 13 8554 1662 0018

Total 13  13 
 
Space Coast Chapter 11/8/05 43 8147 8726 9626 11/8/05 43 8554 1162 0084

Total 43  43 
 



Total Cases Records Received From 
Chapters 3,581 Total Case Records Processed And Returned To 

Chapters  1,880

 
Public Affairs (Organization Support – Communication & Marketing)  
 
o No New Activities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

www.tallytown.com/redcross/ds 


