Capital Area Chapter American Red Cross
Situation Report # 20 — 12/1/05 5:00PM

American

Red Cross Hurricane
Wilma

Disaster Services

(New function titles in Parentheses)
The Capital Area Chapter of the American Red Cross has established a Data Processing Center to

facilitate the data-entry of all Hurricane Wilma casework. The primary purpose of this Situation Report
is to track the activities associated with managing the Data Processing Center.

Staffing (Staff Services — Workforce Planning & Acquisition)

For The Period To Date

| Volunteers Assigned 39 123

o The Give Hope Now web site has the Data Entry assignment listed as a volunteer opportunity.
The web site can be found at:

www.tallytown.com/redcross/ghn.html#droa

o The Disaster Services Volunteer Information Hotline at 894-6735 remains activated.
Volunteer Agency Liaison (Partnership Services)
o No New Information.

Mass Care — Feeding (Community Services — Feeding)

For The Period To Date

| Snacks Served 150 2,539

Logistics (Material Support Services & Technology)

Logistics coordinates the flow of case records into and out of the Data Processing Center. The
following chart reflects packages received from and returned to various chapters.

Client Assistance System — Data Processing Center
Chapter | Received | Count | FedEx # | Sent | Count | FedEx #

Broward County 11/7/05 8 | 8544 2423 3523 11/7/05 8 | 8554 1662 0030
11/8/05 36 | 8544 2423 3534 11/8/05 36 | 8554 1662 0051

11/11/05 47 | 8544 2423 3556 | 11/14/05 27 | 8554 1662 0382

11/11/05 38 | 8544 2423 3578 | 11/15/05 80 | 8554 1662 0393

11/11/05 46 | 8544 2423 3545 | 11/15/05 80 | 8554 1662 0420

11/11/05 41 | 8544 2423 3567 | 11/15/05 70 | 8554 1662 0430

11/12/05 43 | 8544 2423 3589 | 11/15/05 26 | 8554 1662 0452




11/12/05 50 | 8544 2423 3590 | 11/15/05 80 | 8554 1662 0452
11/15/05 43 | 8544 2423 3604 | 11/15/05 31 | 8554 1662 0474
11/15/05 51 | 8544 2423 3626 | 11/16/05 80 | 8554 1662 0496
11/15/05 45 | 8544 2423 3615 | 11/16/06 13 | 8554 1662 0500
11/15/05 51 | 8544 2423 3637 | 11/18/05 62 | 7925 8553 2377
11/16/05 46 | 8544 2423 3718 | 11/19/05 80 | 7912 7856 8706
11/16/05 50 | 8544 2423 3692 | 11/21/05 80 | 7925 8699 2601
11/16/05 51 | 8544 2423 3729 | 11/21/05 61 | 7907 2062 7160
11/16/05 50 | 8544 2423 3751 | 11/22/05 73 | 7907 2141 7700
11/16/05 49 | 8544 2423 3762 | 11/22/05 50 | 7912 8200 3708
11/16/05 50 | 8544 2423 3659 | 11/22/05 44 | 7907 2249 8262
11/16/05 50 | 8544 2423 3670 | 11/26/05 34 | 7902 3311 7562
11/16/05 50 | 8544 2423 3800 | 11/26/05 67 | 7907 2459 5637
11/16/05 49 | 8544 2423 3648 | 11/28/05 80 | 7912 8472 7534
11/16/05 52 | 8544 2423 4004 | 11/28/05 520 | 79259121 6323
11/16/05 50 | 8544 2423 3990 | 11/29/05 525 | 7924 4986 4634
11/16/05 50 | 8544 2423 3773 | 11/29/05 38 | 7902 3633 9388
11/16/05 50 | 8544 2423 3730 | 11/30/05 80 | 7917 9532 8129
11/16/05 50 | 8544 2423 3707 | 11/30/05 80 | 7925 9346 4595
11/16/05 50 | 8544 2423 3784 | 11/30/05 80 | 7925 5071 7489
11/16/05 50 | 8544 2423 3660 | 11/30/05 78 | 7902 3751 7890
11/16/05 52 | 8544 2423 3681 12/1/05 11 | 7907 3010 2873
11/16/05 50 | 8544 2423 3795
11/16/05 48 | 8544 2423 3740
11/17/05 50 | 8544 2423 3946
11/17/05 52 | 8544 2423 3979
11/17/05 50 | 8544 2423 3913
11/17/05 51 | 8544 2423 3935
11/17/05 51 | 8544 2423 3887
11/17/05 51 | 8544 2423 3902
11/17/05 51 | 8544 2423 3854
11/17/05 51 | 8544 2423 3957
11/17/05 50 | 8544 2423 3968
11/17/05 51 | 8544 2423 3980
11/17/05 50 | 8544 2423 3876
11/17/05 38 | 8544 2423 3898
11/17/05 50 | 8544 2423 3924
11/18/05 23 | 8544 2423 3865
11/18/05 49 | 8525 17357028
11/18/05 49 | 8525 17357050
11/18/05 51 | 8525 1735 7040
11/18/05 50 | 8525 1735 7039
11/18/05 50 | 852517357110
11/18/05 50 | 8525 1735 7061
11/18/05 50 | 8525 17357017
11/21/05 50 | 8525 1735 7094
11/21/05 51 | 8525 1735 7083
11/21/05 44 | 85251735 7197
11/21/05 50 | 8525 1735 7186
11/21/05 50 | 85251735 7109
11/21/05 50 | 8525 17357072
11/21/05 50 | 8525 1735 7006
11/22/05 50 | 8542 8908 8077
11/22/05 50 | 8524 1735 7223
11/22/05 50 | 852517357212
11/22/05 50 | 852517357164
11/22/05 46 | 852517357120
11/22/05 50 | 8525 1735 7245
11/22/05 50 | 8532 5659 4870




11/22/05 49 | 852517357234
11/22/05 31 | 85251735 7258
11/22/05 50 | 8525 1735 7153
11/22/05 50 | 8525 1735 6992
11/22/05 50 | 8544 2423 3821
11/25/05 51 | 8525 1735 7267
11/25/05 50 | 8525 1735 7142
11/25/05 50 | 8542 8908 7931
11/25/05 50 | 8542 8908 7942
11/25/05 54 | 8525 1735 7201
11/28/05 42 | 8542 8908 8088
11/28/05 48 | 8542 8908 8467
11/28/05 50 | 8544 2423 3832
11/28/05 55 | 85251735 7131
11/28/05 48 | 8544 2423 3810
11/29/05 50 | 8525 1735 7278
11/29/05 58 | 8542 8908 8434
11/29/05 92 | 8542 8908 8412
11/29/05 50 | 8525 1735 7289
11/30/05 75 | 8525 1735 6948
Total 4,158 2,574
Collier County 11/7/05 159 | 8532 3866 6690 11/8/05 159 | 8554 1662 0073
11/9/05 83 | 85323866 6704 | 11/12/05 73 | 8554 1662 0305
11/9/05 83 | 85323866 6704 | 11/14/05 80 | 8554 1662 0316
11/9/05 80 | 833368807939 | 11/14/05 80 | 8554 1662 0327
11/10/05 53 | 85323866 6715 | 11/14/05 68 | 8554 1662 0338
11/11/05 84 | 85323866 6726 | 11/14/05 7 | 8554 1662 0371
11/14/05 69 | 85323866 6748 | 11/15/05 40 | 8554 1662 0485
11/14/05 40 | 85323866 6737 | 11/17/05 44 | 8554 1662 0636
11/14/05 50 | 8553 8264 3896 | 11/18/05 80 | 7924 4273 9901
11/16/05 58 | 8553 8264 3999 | 11/18/05 36 | 7924 4275 2699
11/17/05 33 | 8553 8264 3900 | 11/23/05 80 | 7924 4681 0348
11/17/05 31 | 8553 8264 3966 | 11/23/05 8 | 7924 8965 8191
11/18/05 35 | 8553 8264 3911 | 11/26/05 66 | 7917 9204 1508
11/21/05 9 | 85538264 3977 | 11/29/05 106 | 7912 8731 0662
11/21/05 27 | 8553 8264 3988
11/22/05 10 | 8553 8264 3933
11/23/05 11 | 8553 8264 3922
11/29/05 12 | 8517 8776 0010
Total 927 927
Greater Miami And The Keys 11/9/05 410 | 8481 5257 3500 | 11/11/05 80 | 8554 1662 0202
11/10/05 90 | 854280101302 | 11/11/05 80 | 8554 1662 0213
11/11/05 440 | 84815257 3495 | 11/11/05 80 | 8554 1662 0224
11/14/05 43 | 85428826 8020 | 11/11/05 51 | 8554 1662 0235
11/14/05 74 | 8542 8020 1324 | 11/11/05 92 | 8554 1662 0246
11/15/05 78 | 8542 8826 8019 | 11/11/05 23 | 8554 1662 0257
11/15/05 80 | 8542 8826 8008 | 11/15/05 80 | 8554 1662 0408
11/16/05 269 | 8481 5257 3451 | 11/15/05 80 | 8554 1662 0408
11/17/05 65 | 8542 8826 7994 | 11/16/05 80 | 8554 1662 0522
11/21/05 84 | 854280101335 | 11/16/05 80 | 8554 1662 0544
11/21/05 378 | 84815257 3462 | 11/16/05 63 | 8554 1662 0533
11/22/05 38 | 854280101357 | 11/16/05 80 | 8554 1662 0555
11/22/05 94 | 854280101368 | 11/17/05 80 | 8554 1662 0566
11/23/05 67 | 854280101380 | 11/17/05 80 | 8554 1662 0577
11/23/05 85 | 854280101390 | 11/17/05 80 | 8554 1662 0588
11/25/05 370 | 855033235651 | 11/17/05 14 | 8554 1662 0603
11/25/05 387 | 85503323 5607 | 11/17/05 80 | 8554 1662 0614




11/25/05 412 | 8554 3323 5640 | 11/17/05 80 | 8554 1662 0599
11/25/05 509 | 8550 3323 5630 | 11/23/05 2 | 7907 2365 6956
11/25/05 306 | 8550 3323 5629 | 11/25/05 80 | 7925 8994 1069
11/25/05 355 | 855033235618 | 11/25/05 80 | 7912 8380 6510
11/25/05 372 | 85503323 0020 | 11/25/05 80 | 7916 9198 6980
11/25/05 474 | 8550 3323 5592 | 11/25/05 75 | 7907 2447 6010
11/28/05 112 | 85428010 1405 | 11/26/05 80 | 79259015 4759
11/26/05 56 | 7917 9204 2217
11/26/06 33 | 7907 2459 6806
11/30/05 80 | 79128858 4770
11/30/05 56 | 7902 3786 8373
12/1/05 80 | 7924 5167 2122
12/1/05 80 | 7907 3054 7090
12/1/05 80 | 79259482 1730
12/1/05 80 | 79259482 0940
12/1/05 80 | 7924 5201 6133
12/1/05 80 | 7924 5211 8724
12/1/05 80 | 7917 9713 3570
12/1/05 41 | 7917 9713 8892
12/1/05 26 | 7912 9067 8192

Total 5,592 2,532
Greater Palm Beach Area 11/5/05 46 | 8544 2341 5155 11/5/05 46 | 85319978 0125
11/8/05 48 | 8544 2341 4582 11/8/05 105 | 8554 1662 0100
11/8/05 56 | 8544 2341 4560 11/8/05 112 | 8554 1662 0110
11/8/05 56 | 8544 2341 4593 11/8/05 55 | 8554 1662 0121
11/8/05 56 | 8544 2341 4550 | 11/10/05 84 | 8554 1662 0198
11/8/05 55 | 8544 2341 4571 | 11/10/05 84 | 8554 1662 0165
11/8/05 84 | 8544 2341 4608 | 11/10/05 84 | 8554 1662 0154
11/9/05 84 | 8544 2341 4273 | 11/10/05 71 | 8554 1662 0143
11/9/05 84 | 8544 2341 4251 | 11/10/05 10 | 8544 1662 0198
11/9/05 84 | 8544 2341 4262 | 11/11/05 6 | 8554 1662 0268
11/10/05 58 | 8544 2341 4538 | 11/12/05 63 | 8554 1662 0290
11/11/05 56 | 8544 2341 4207 | 11/14/05 80 | 8554 1662 0350
11/11/05 84 | 8544 2341 4218 | 11/14/05 45 | 8554 1662 0360
11/12/05 71 | 8544 2341 4230 | 11/18/05 80 | 7912 7809 3910
11/12/05 79 | 8544 2341 4240 | 11/18/05 80 | 7924 4277 3686
11/12/05 56 | 8544 2341 4229 | 11/18/05 80 | 7917 8747 6445
11/12/05 72 | 8544 2341 4332 | 11/18/05 27 | 7925 8554 7730
11/12/05 92 | 8544 2341 4321 | 11/19/05 80 | 7924 4311 7208
11/15/05 59 | 8544 2341 4398 | 11/19/05 80 | 7925 8587 7900
11/15/05 50 | 8544 2341 4468 | 11/19/05 62 | 7925 8589 0345
11/15/05 55 | 8544 2341 4457 | 11/21/05 80 | 7917 8838 8718
11/15/05 66 | 8544 2341 4435 | 11/21/05 80 | 7917 8855 4667
11/15/05 53 | 8544 2341 4446 | 11/21/05 80 | 7924 4389 4385
11/15/05 62 | 8544 2341 4413 | 11/21/05 80 | 7917 8871 6514
11/15/05 65 | 8544 2341 4402 | 11/21/05 61 | 7925 8699 2601
11/15/05 65 | 8544 2341 4424 | 11/21/05 6| 7917 8894 2311
11/15/05 66 | 8544 2341 4479 | 11/22/05 80 | 7917 8955 7949
11/16/05 75 | 85429477 3988 | 11/22/05 80 | 7917 9000 6845
11/16/05 62 | 8544 2341 4354 | 11/22/05 80 | 7924 4543 1658
11/16/05 57 | 85429477 4002 | 11/22/05 80 | 7902 3104 3347
11/16/05 70 | 85429477 4035 | 11/22/05 67 | 7907 2251 5968
11/16/05 50 | 8544 2341 4365 | 11/23/05 80 | 7917 9093 2480
11/16/05 65 | 8544 2341 4480 | 11/23/05 80 | 7907 2364 3967
11/16/05 55 | 85429477 4013 | 11/23/05 80 | 7925 8916 2981
11/16/05 39 | 85429477 3999 | 11/23/05 60 | 7902 3236 4085
11/16/05 85 | 85429477 4024 | 11/25/05 17 | 7907 2423 4604
11/16/05 85 | 85429477 4046 | 11/28/05 81 | 7924 4846 4590




11/18/05 77 | 8544 2341 4870 | 11/29/05 80 | 7924 4985 2446
11/18/05 63 | 8544 2341 4869 | 11/29/05 31 | 7924 4985 8289
11/18/05 60 | 8544 2341 4858 | 11/30/05 60 | 7902 3792 2320
11/18/05 71 | 8544 2341 4906 | 11/30/05 60 | 7902 5109 4896
11/18/05 66 | 8544 2341 4880 12/1/05 80 | 7917 9708 5542
11/18/05 62 | 8544 2341 4891 12/1/05 31 | 7924 5243 8345
11/21/05 60 | 8544 2341 4836
11/21/05 44 | 8544 2341 4825
11/21/05 69 | 8544 2341 4847
11/23/05 58 | 8544 2341 4814
11/23/05 52 | 8544 2341 4803
11/25/05 37 | 8542 9477 3955
11/25/05 33 | 85429477 3911
11/25/05 31 | 8544 2341 4490
11/26/05 66 | 8542 9477 3900
11/26/05 73 | 8542 9477 3944
11/26/05 73 | 8544 2341 4343
11/26/05 54 | 8542 9477 3933
11/26/05 71 | 8542 9477 3922
11/26/05 51 | 8542 9477 3896
11/29/05 48 | 8542 2341 4620
11/29/05 43 | 8544 2341 4619
11/29/05 52 | 8542 9477 3977
11/29/05 48 | 8544 2341 4630
11/29/05 63 | 8544 2341 4744
11/29/05 67 | 8542 9477 3966
11/29/05 86 | 8544 2341 4755
Total 4,033 2,848
Lee County 11/11/05 104 | 854292038138 | 11/11/05 38 | 8554 1662 0279
11/16/05 25 | 854292037431 | 11/12/05 66 | 8554 1662 0000
11/21/05 10 | 85429203 7430 | 11/17/05 25 | 8554 1662 0625
11/22/05 5| 85429203 7451 | 11/25/05 15| 7924 4711 6170
Total 144 144
Martin County 11/4/05 46 | 8544 2341 5155 11/5/05 46 | 85319978 0125
11/7/05 54 | 8479 4468 1259 11/7/05 38 | 8554 1662 0029
11/8/05 4 | 85252574 4718 11/8/05 38 | 8554 1662 0062
11/8/05 18 | 85252574 4726 | 11/14/05 11 | 8554 1662 0349
11/11/05 11 | 85252574 4667 | 11/16/06 9 | 8554 1662 0511
11/15/05 9 | 85252574 4678 | 11/23/05 3| 7925 8912 4487
11/22/05 3| 85252574 4601
Total 145 145
North Treasure Coast 11/21/05 27 | 85308428 9616 | 11/25/05 27 | 7925 8989 3980
Total 27 27
Polk County 11/7/05 13 | 7902 1097 8131 11/7/05 13 | 8554 1662 0018
11/15/05 2| 79126672 0004 | 11/15/05 2 | 8554 1662 0441
Total 15 15
Space Coast Chapter 11/8/05 43 | 8147 8726 9626 11/8/05 43 | 8554 1162 0084
11/15/05 36 | 8147 8726 9590 | 11/15/05 36 | 8554 1662 0463
11/29/05 17 | 8376 7874 2311 | 11/29/05 17 | 7925 9264 3666
Total 96 96
Total Cases Records Received From 15.087 Total Case Records Processed And Returned To 9308
Chapters ’ Chapters ’




Public Affairs (Organization Support — Communication & Marketing)

o No New Information.

www.tallytown.com/redcross/ds




